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Customer Address

DateP.O. Box 578   Alton, IL 62002

For Service To:
Account Number: 
Service Address: 

Customer Service:  M-F 7am to 7pm   Emergency:  24/7:  1-888-237-1333        www.californiaamwater.com
ZZ_CREDITLTR_FICA

Re: Letter of Credit
<Service Address Variable Data>

Dear California American Water Customer:

Thank you for your inquiry regarding a Letter of Credit. We’re happy to assist and provide the following 
information from our records regarding your account:

1. Service Address:
2. Length of Service:  XX/XX/XXXX to XX/XX/XXXX
3. Final Bill Overdue:
4. Payment History for last 13 months

a. Number of Past Due Notices: 000
b. Number of Non-Pay Disconnects: 000
c. Number of Returned Checks: 000

We hope this addresses your needs. If you have any questions or need additional information, please 
contact our Customer Service Center at the number provided below. Our representatives are available to 
assist you Monday through Friday, 7 a.m. to 7 p.m.

We appreciate your business and the opportunity to continue serving you, your neighbors and our local 
communities.

Sincerely,

California American Water Customer Service




